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Objection with regards to water tariff increases for 2019/2020 


To: The Office of the Municipal Manager 


In accordance with the draft budget (6. WC031__Draft Budget Tariff List_2019-2020_27 March 
2019.pdf) my comment with regards to the proposed increase for water tariffs is as follows: 


As a business owner in Riviersonderend every year we are faced with increases in municipal services 
that are well above the average rates of inflation. This is placing a major risk on the suitability of my 
business. The diagrams below summarise the increases over the last 5 years. The increase in water is 
yet another unacceptably high increase, on top of the previous high increases in sewerage, water, 
refuse and electrical connection. I therefore do not agree with the proposed increase. 

The reason given by TWK for the 24% water increase is that tariffs from Overberg Water have 
increased above the rate of inflation. 

Riviersonderend gets it water directly from two rivers (the Riviersonderend and the Olifantsbos). 
Watertaken from the Riviersonderend should be paid to the Zonderend Irrigation Water Users 
Association which in turn pays the Department of Water Affairs. The same is true for the water from 
Olifantsbos. Therefore the reason given for the tariff increase, that Overberg Water has increased 
their tariffs is not applicable to Riviersonderend. 


The following data shows percentage increases year on year and the average over a 5 year period. 


As obtained from my rates account: 


Percentage: 

Comparison of values as obtained from actual rates account 


Junel4 

June 15 

June 16 

June 17 

JunelS 

Aprill9 

Ave. over SYears 

Electricity kWh 

- 


12.2 

5.0 

2.8 

7.2 


Electricity Tariff B 

- 

7.4 

12.2 

5.0 

2.8 

6.8 

7.8 

Sewerage per toilet 

- 

6.3 

8.7 

6.0 

10.1 

16.3 

11.4 

Refuse catering 

- 

15.0 

!6.0 

7.9 

8.0 ' 

!8.3 

16.8 


As obtained from the tariffs of the TWK website: 


Percentage: 

Comparison of TWK Tariffs downloaded for 

www.twk.orr 


13/14 

16/17 

18/19 

19/20 

Ave. over 5Years 

Electricity kWh 

- 



15.4 


I Electricity Tariff B 

- 





i Sewerage per toilet 

- 

22.6 

27.0 

6.0 

13.0 

Refuse catering 

- 

44.0 

26.6 

6.0 

18.6 

Water Wet Season 0-30kl 

- ' 27.6 

36.9 

24.3 

23.4 





I would expect these figures to correlate. Not correlating might be due to my understanding of the 
history behind the information supplied by the TWK website. The exact reasons or discrepancies are 
not relevant, what is relevant is the year on year increases as seen on my rates account which are 
unsustainable for a small business. 

Regards 

Gerrit Visser 



15 April 2019 
Cell: 0833871977 
Email: gerritvisser@mweb.co.za 
Entu Enterprise (Pty) Ltd 

The Padloper Coffee Shop, 20 Main Road Riviersonderend 



